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- To -provide  gu ide l ines  and ,rocedures- f o r - t h e - n o t i f  i c a t i o n ,  fo l low-up,  and - 

e l i m i n a t i o n  o f  service l eaks  on p rope r ty .  

11. - Procedure I 
The l e a k  is  determined t o  be on proper ty .  The "pink"  door hanger 
w i l l  be l e f t ,  with the d a r e  of in spec t ion  w r i t t e n  i n  a t  the c o p .  
The I n s p e c t o r ,  Crew C h i e f ,  o r  Supervisor should  insu re  t h a t  t he  door 
hanger  is l e f t  s ecu re ,  s o  a s  n o t  t o  be blown away. 

2 -  Should. t h e  I n s p e c t o r ,  Crew Chief ,  o r  Supervisor  detsrmine- t h a t  t h e .  .. 

. - leak. is. causing damage t o  p r i v a t e / p u b l i c  p r o p e r t y ,  o r  is- causing a  ... . 
. - - .  hazardous. c o n d i t i o n ,  he/she v i l l  turn t h e  water  o f f  a n d -  mark--the - . ' ' 

. . . .  . . .  a p p r o p r i a t e  box, - ~. 

. . 

. .  3.. ._ . . -The-  Maintenance. Se rv ices  Div i s ion ,  s p e c i a l  Problems Unit; w i l l  
r ev iew a l l .  l e a k  work o r d e r s  on a d a i l y  b a s i s  and fo l low-up  wich a . .  

l e t t e r .  t o  the  customer a d v i s i n g  them aga in  t h a t  they have 15 days 
.. .from. the  da te  of i n spec t ion  t o  make r e p a i r s .  The l e t t e r s -  w i l l  be .. . . . . . .  . . .  

s e n t  out based on the  r e p o r t s  given t o  the r ad io  room; it i s  very 
. . . .  . -  - . 

impor tant  t h a t  t h e s e  r e p o r t s  be a c c u r a t e  and s p e c i f i c .  - - - -  - . . 

h .  E a c h  l e t t e r  w i l l  be fol lowed up bn to.:  i n s u r e  tha t -  r epa i r s : a re -ha&e  . 

... . I. i n .  a t ime ly  manner. If p o s s i b l e ,  : c a l l s  w i l l  be made : to:- t he  . .  - ' .  

. . ,occupants  on the. 14 . th ,  o r  15 th  day . t o  de termine  i f  any -vork .has ,been 
..... 

done. *L: . .7 

. . .  ... 5.. "...:If.. no n o t i f i c a t ' i o n - i s  received t h a t  r e p a i r s  have been made-; a work 
. . .  . . . . . . . . .  order- w i l l  be  generated for a f o l l o w  up i n s p e c t i o n .  -Should- the 

'Inspector f i n d  t h e r e  is s t i l l  a l e a k ,  the. water  w i l l  be- t u r n e d  o f f  
and t h e  appropr i a t e  box on. t h e  door hanger marked. 

6 .  If t h e  l o c a t i o n  of the l e a k  can n o t  be determined (on o t  o f f  
p r o p e r t y ) ,  the l e a k  d e t e c t i o n  crew w i l l  p rovide  a s s i s t s n c e .  The 

, .  - I n s p e c t i o n  Sect ion  Con:racr Managers should  be con tac ted  for - -  
. . -  . 

: a s s i s t a n c e .  
. . . . . . . .  
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/ 1- A M  
. . . -- .---.. .,.-...,. -...-,. MONTH 

. ._.__ i. . .  . . 
DAY YEAR TIME PM 

. .A7-..- .. 
- .  -. ...... . . .  .*-- . .- .. . . .  63. . . . . . .  ...... +T-.Representative r.ly..  

.. .,..,. .. :.. :- ,.. -- ................ -. _ . . .  ..... ... 2: .: z.: -.&- ---Work order Number 
,.: :->:. ::: :... ;.,.;:;--+?,-..-. - - .  .... : ... .:. . .  7---- . - . .  ..... .. :::..:.-.:<::::.: 5.L-2::'- -.-.....--.----. ............. _ ---.--........ :....._........ . ;.:.:::::.; .......... -.-- . .  ........... :.: :::.:.::.. .... .. z;;;-:<:L;;:$:.;;j: +<e..; . . NOTICE ,.ri :::+:: ::::.:: .... "-- : ..... . . . -::. 'ZZ.?2' . . . . . _  _ . .  . . -. . We responded to  a service request to investigate for'a LEAK, we found: 

. v  
-F- - -, --- 
"". a 

LEAK ON PROPERTY - It is the Owner's responsibility to make 
. . 
. . .  . ,  repairs. Pleasecontact a plumber registered wi th the WSSC. Repairs 

..... . 

. .... . must be made within 15 days of the above date. The service wi l l  be 
... . . .  . . TURNED OFF toprevent furtherwater lossfromthe WSSC System if 
..... ...... 

. . . repin are not made within 15 days. - . -. . - . - - . . -- - ...... 
. LEAK ON PROPERTY/TURN OFF - The water service has been ..... ,. . ...... ... ." ...... . . .  _._ . . discontinued/turned off. due to  a leak on property that is causing 
- : - .  . - damage or a hazardous conditions. The owner is responsible for hiring 

. . .  ... . ..=. -. 
. . ....... ---. a plumber registered w i th  WSSC to  make repairs. 

. . . . . . . . . . . .  .... -. .. - - - 
5.- CI TUW N OFF - We reinspected the area and found that repairs have not  

. . . . .  ... 
. . been made, within 15 days. 

. .:. 
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. . .  . ., - . . .  . . 
... ' MAINTENANCE SERVICES PERSONNEL ARE AVAILABLE TO ASSET . . 

. . '  YOU 24HOURSA DAY.7DAYSAWEEK. IFYOU HAVE ANY QUESTIONS. 

.' +: - ' . . . . . . . .  ...... . ..... . . ..::.::, ;<.:. . 
(3011 699-4555 

:. ............... -..'. .. -. .. :..; .. (30!) 277-2314 TTY ....:...... . . .  .. ..... :..: ,7!.. .: ..., : :;: ;-,- ..,:.. :... .'<...'. 
-:.:.:sj r.2: 2:: SI USTEDTIENE PREGUNTAS. POR FAVOR LLAMEA NUESTAA OFFICI- 

,:::; : ::.-. .... . .:: :::.. :...;. .i.. -:.. .............. . . . . . . . .  . . . . . .  a,..,. ,_.. NA DE-MANTENIMIENTO ENTRE LAS HORAS 8:75 A.M. A 5:00 P.M. . . . . . .  . . . .  ::. ... 
. . .  . : . . . - r ~ .  DE LUNES A VIERNESAL TELEFONO INDICADOARRIBA. 
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